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State 9-1-1 Website

http://www.td.dgs.ca.gov/ -
Telecommunications Division Page with link to 
“The California 911 Emergency Communications 
Office” (AKA 911 Office)

http://www.td.dgs.ca.gov/Services/911 - 911 
Office Page with link to “State of California 
Wireless E9-1-1 Project”

http://www.td.dgs.ca.gov/Services/911/we911-
Wireless E911 Project Page

http://www.td.dgs.ca.gov/
http://www.td.dgs.ca.gov/
http://www.td.dgs.ca.gov/Services/911
http://www.td.dgs.ca.gov/Services/911
http://www.td.dgs.ca.gov/Services/911/we911
http://www.td.dgs.ca.gov/Services/911/we911
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Wireless E9-1-1 Page

Wireless E9-1-1 Project Description

Frequently Ask Questions (FAQs)

Implementations Status

Statewide Map & Regional Cut Sheets

Supplemental Information

Regional Contacts, W-ALI Display & 
Format, & Other Fun Stuff

Monthly Status Reports
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Wireless E9-1-1 FAQs
General Questions (13)

Introduction to topic and basic information.

Specific Questions (23)
Address what PSAPs should be doing to prepare 
for  W E9-1-1 service.

Technical Questions  (14) 
More advanced & exceptional issues.

FAQs are best place to start to learn topic!
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Wireless E9-1-1 Regions
LA Region – Started 
2/03

SF Bay Region –
Started 11/03

SD Region – To start 
1Q/04

Sacramento Region –
To start 2Q/04

Southland Region – To 
start 3Q/04

Central Region – To 
start 4Q/04

Northern Region – To 
start in 2005
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Statewide Cutover Status
(Shows 1st 3 Regions Only)

Primary PSAPs
Wire-line 

ALI 
Provider

ATTWS 
Sectors   

Cut

Cingular & 
T-Mobile 
Sectors    

Cut

Nextel 
Sectors   

Cut

Sprint 
PCS 

Sectors    
Cut

Verizon 
Wireless 
Sectors    

Cut

Other 
WSP 

Sectors    
Cut

Total 
Sectors 
Cut to 

Wireless 
E9-1-1

Approx. 
Percent 

Complete 
for Region

Approx. 
Percent 

Complete 
for State

CHP Comm. Centers:

Los Angeles SBC 0 0 0 0 3093 0 3093 30.93% 6.19%

Golden Gate (Vallejo) SBC 0 0 0 0 0 0 0 0 0

Border (San Diego) SBC 0 0 0 0 0 0 0 0.00% 0.00%

Local Primary PSAPs:

Local PSAPs - LA Region SBC/VZN 52 84 34 0 311 0 481 4.81% 0.96%

Local PSAPs - SF Bay Reg. SBC/VZN 121 89 87 168 90 22 577 5.77% 1.15%

Local PSAPs - SD Region SBC 0 0 0 0 0 0 0 0.00% 0.00%
Totals 173 173 121 168 3494 22 4151 N/A 8.30%

Majority of SF Bay Area Region sectors are providing Phase I service only for SF CECC. 
Nextel implementations in LA Region are Phase I only.
Bold indicates those Regions/CHP Centers that have started.
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LA Region Cut Sheet (Page 1)
Primary PSAPs

To 
Answer 

Wireless  
E9-1-1?

Wire-
line ALI 
Provider

ATTWS 
Sectors  

Cut

Cingular 
& T-

Mobile 
Sectors  

Cut

Nextel 
Sectors 

Cut

Sprint 
PCS 

Sectors  
Cut

Verizon 
Wireless 
Sectors  

Cut

Other 
WSP 

Sectors  
Cut

Total 
Sectors 
Cut to 

Wireless 
E9-1-1

Approx. 
Percent 

Complete 
for 

Region

Approx. 
Percent 

Complete 
for State

CHP LACC* X SBC 0 0 0 0 3093 0 3093 30.93% 6.19%
CHP  LA Area  Offices :

Altadena  Area 2 7 8 2 7 8 2.78% 0 .5 6 %

Antelo pe Valley Area 7 4 7 4 0.74% 0 .15 %

Baldwin P ark Area 2 3 5 2 3 5 2.35% 0 .4 7 %

Centra l LA Area 6 9 1 6 9 1 6.91% 1.3 8 %

Eas t LA Area 17 3 17 3 1.73% 0 .3 5 %

Newhall Area 9 2 9 2 0.92% 0 .18 %

Santa  Fe  Springs  Area 2 2 0 2 2 0 2.20% 0 .4 4 %

So uth LA Area 3 3 6 3 3 6 3.36% 0 .6 7 %

Wes t LA Area 5 3 4 5 3 4 5.34% 1.0 7 %

Wes t Valley Area 4 6 0 4 6 0 4.60% 0 .9 2 %

LA Region Local  Primary PSAPs:
Alhambra  P D 0 0.00% 0.00%
Arcadia  P D X SBC 0 0.00% 0.00%
Avalo n P D 0 0.00% 0.00%
Azus a P D X Verizon 0 0.00% 0.00%
Baldwin P ark P D X Verizon 0 0.00% 0.00%
Bell Gardens  P D 0 0.00% 0.00%
Bell P D X 0 0.00% 0.00%
B e v e rly Hills  P D X SBC 69 69 0.69% 0.14%
B urba nk P D X SBC 17 6 23 0.23% 0.05%
Cal Sta te  P o ly P o mo na P D 0 0.00% 0.00%
Cars o n Sheriff 0 0.00% 0.00%
Century Sheriff 0 0.00% 0.00%
Cerrito s  Co llege  P D 0 0.00% 0.00%
Cerrito s  Sheriff 0 0.00% 0.00%
Claremo nt P D 0 0.00% 0.00%
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LA Region Cut Sheet (Page 2)
Primary PSAPs

To 
Answer 

Wireless  
E9-1-1?

Wire-
line ALI 
Provider

ATTWS 
Sectors  

Cut

Cingular 
& T-

Mobile 
Sectors  

Cut

Nextel 
Sectors  

Cut

Sprint 
PCS 

Sectors  
Cut

Verizon 
Wireless 
Sectors   

Cut

Other 
WSP 

Sectors  
Cut

Total 
Sectors 
Cut to 

Wireless 
E9-1-1

Approx. 
Percent 

Complete 
for 

Region

Approx. 
Percent 

Complete 
for State

Co mpto n Sheriff 0 0.00% 0.00%
Co vina  P D/FD X Verizon 0 0.00% 0.00%
Cres centa  Valley Sheriff 0 0.00% 0.00%
CSU Do minguez Hills  P D 0 0.00% 0.00%
CSU Lo ng Beach P D 0 0.00% 0.00%
CSU Lo s  Ange les  P D 0 0.00% 0.00%
CSU No rthridge  P D 0 0.00% 0.00%
Culver City P D 0 0.00% 0.00%
D o wne y P D X Verizon 3 8 11 0.11% 0.02%
Eas t Lo s  Ange les  Sheriff 0 0.00% 0.00%
El Camino  Co mm. Co llege  P D 0 0.00% 0.00%
El Mo nte  P D X SBC 0 0.00% 0.00%
El S e g undo  P D X SBC 9 9 0.09% 0.02%
Gle nda le  P D X SBC 8 40 6 28 82 0.82% 0.16%
Glendo ra  P D X Verizon 0 0.00% 0.00%
Huntingto n Beach P D 0 0.00% 0.00%
Indus try Sheriff 0 0.00% 0.00%
Inglewo o d P D/FD 0 0.00% 0.00%
Irwinda le  P D 0 0.00% 0.00%
La  Verne  P D/FD 0 0.00% 0.00%
Lakewo o d Sheriff 0 0.00% 0.00%
Lancas ter Sheriff 0 0.00% 0.00%
Lennex Sheriff 0 0.00% 0.00%
Lo mita  Sheriff 0 0.00% 0.00%
Lo ng Beach P D X Verizon 0 0.00% 0.00%
Lo s  Ange les  P D On Hold till ? 0 0.00% 0.00%
Lo s t Hills  Sheriff 0 0.00% 0.00%
Marina  De l Ray Sheriff 0 0.00% 0.00%
Maywo o d P D 0 0 0
Mo nro via  P D X Verizon 0 0.00% 0.00%
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LA Region Cut Sheet (Page 3)
Primary PSAPs

To 
Answer 

Wireless  
E9-1-1?

Wire-
line ALI 
Provider

ATTWS 
Sectors  

Cut

Cingular 
& T-

Mobile 
Sectors  

Cut

Nextel 
Sectors  

Cut

Sprint 
PCS 

Sectors  
Cut

Verizon 
Wireless 
Sectors   

Cut

Other 
WSP 

Sectors  
Cut

Total 
Sectors 
Cut to 

Wireless 
E9-1-1

Approx. 
Percent 

Complete 
for 

Region

Approx. 
Percent 

Complete 
for State

Mo nte rey P ark P D/FD X SBC 0 0.00% 0.00%
M o nte be llo  P D X SBC 4 14 18 0.18% 0.04%
No rwalk Sheriff 0 0.00% 0.00%
P alo s  Verdes  Es ta tes  P D/FD 0 0.00% 0.00%
P a s a de na  P D X SBC 8 12 49 69 0.69% 0.14%
P ico  Rivera  Sheriff 0 0.00% 0.00%
P o mo na  P D 0 0.00% 0.00%
Redo ndo  Beach P D X Verizon 0 0.00% 0.00%
San Fernando  P D 0 0.00% 0.00%
S a n Ga brie l P D X SBC 8 8 0.08% 0.02%
San Marino  P D X 0 0.00% 0.00%
Santa  Cla rita  Valley Sheriff 0 0.00% 0.00%
Santa  Mo nica  P D 0 0.00% 0.00%
Sie rra  Madre  P D X Verizon 0 0.00% 0.00%
Signal Hill P D 0 0.00% 0.00%
S o uth B a y R e g io na l C o m m X SBC 33 33 0.33% 0.07%
So uthgate  P D 0 0.00% 0.00%
So uth P as adena  P D/FD 0 0.00% 0.00%
Temple  City Sheriff 0 0.00% 0.00%
To rra nc e  P D X SBC 19 27 16 54 116 1.16% 0.23%
UCLA P D 0 0.00% 0.00%
Ve rno n P D X SBC 7 7 0.07% 0.01%
Walnut Sheriff 0 0.00% 0.00%
Wes t Co vina  P D 0 0.00% 0.00%
Wes t Ho llywo o d Sheriff 0 0.00% 0.00%
Whitt ie r P D X Verizon 10 26 36 0.36% 0.07%
LA Region Totals **  52 84 34 0 3404 0 3574 35.74% 7.15%

Note:  Rows shown as shaded are for those LA Primary PSAPs that not yet chosen to answer wireless E9-1-1 calls directly.
*          The CHP Los Angeles Communications Center (LACC) dispatches for all CHP Areas shown below in Los Angeles County. 
**        "Percent Complete" totals based on an estimated 10,000 cell sectors in LA Region and 50,000 cell sectors statewide.



CAL NENA 2004State of CA, 9-1-1 Office

Funding for PSAP Readiness
CPE - Phase II Compatibility

New W-ALI Display (Format 03 or 04)
10/20 Digit Capable

CAD Interface
Will CAD accommodate new W-ALI Format?
Fallback is to receive Phase I only.
Can be funded out of GIS allotment.

GIS
Not required to be considered ready.
PSAP must submit GIS Plan to obtain funding.
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GIS Funding
Geographical Information Systems

Usually a 3-Step Process for PSAPs.
Step 1 – Receive letter of funding eligibility
Step 2 – Submit GIS spending plan to State

Scope, resources, timelines, and itemized costs
State Office developing GIS plan template.

Step 3 – Document expeditures against 
spending plan.
GIS should differentiate between Phase I & 
Phase II.
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More on GIS

One time allotment, so spend wisely.
Start with best available GIS data sets.
Think regionally, to maximize efficiencies.
Do not rush.  Haste makes waste.
Resolve W-ALI interface with vendor.
Flexibility by vendor is valued.
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Typical Phase II W-ALI Display
(From Format 03)
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WSP W-ALI Display Matrix
for GIS Application Development
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Class of 
Service

Uncertainty 
(in meters) 

Confidence (in 
percent)

State 
Name

SBC/VZN NCAS/E-PAM "W911" 1+ "100" "CW"
All WSPs, except 

Nextel Phase I
All WSPs can deliver lat./long of 
cell site, except Sprint, which 
delivers cell sector centroid.

SBC/VZN NCAS/E-PAM "W911" "0" "001" "CW" Nextel Phase I

Nextel's NCAS solution does not 
deliver address of cell site, 
directional, or Thomas Brother's 
map ID.

SBC/VZN NCAS/E-PAM "WPH2" Not providing. Not providing. "CW" AT&T Wireless 
(AWS)

Phase II Capable of providing unc. with 67% 
confidence, but are not doing.

SBC/VZN NCAS/E-PAM "WPH2" 1+ "90" "CW" Cingular/T-Mobile Phase II
SBC/VZN NCAS/E-PAM "WPH2" 1+ Left Blank "CW" Sprint PCS Phase II

SBC/VZN NCAS/E-PAM "WPH2" 1+ "95" "CW" Verizon Wireless 
(VZW)

Phase II

SBC/VZN NCAS/E-PAM "W911" 1+ "001" "CW" Nextel Phase II
Nextel confidence K factor does 
not match meaning of other WSPs.

SBC NCAS/E2+ "W911" "0" "100" "CW" All WSPs Phase I

SBC NCAS/E2+ "W911" 1+ Same as 
NCAS/EPAM above. "CW" All WSPs Phase II E2+ does not differentiate by CoS.

SBC/VZN HCAS/E2 "W911" "0" "001"
"CW", "CX", 

"CY", or 
"CZ"

Nextel Only Phase I
Provides cell site and Thomas 
Brother's map data missing from 
NCAS.

SBC/VZN HCAS/E2 "W911" 1+ "001"

"CW", 
"CX", 

"CY", or 
"CZ"

Nextel Only Phase II E2 does not differentiate by CoS.

Location 
Fix Notes

          
ALI 

Provider

WSP 
Method/ILEC 

Interface

W-ALI Fields That Can Populate Differently Wireless Service 
Provider (WSP)
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The Final Q&A Slide

Does everybody get it?
If not, ask questions because that’s why we 
are all here, right?
If you would like a copy of this presentation, 
please leave a business card, or note with 
your email address.
John Marengo, john.marengo@dgs.ca.gov
THANK YOU FOR ATTENDING!
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